
ACO Name and Location  

Physician Partners ACO REACH, LLC  
601 S. Harbour Island Blvd, Ste 200  
Tampa, FL 33602  

 
ACO Primary Contact  

Primary Contact Name  Andrea Cauthen 

Primary Contact Phone Number  (407) 885-1216  

Primary Contact Email Address  Andrea.Cauthen@betterhealthgroup.com 

 
Organizational Information  

ACO Participants: 

Provider Class Provider Legal Business Name 

Participant Provider AILEEN ROSARIO 

Participant Provider AILEEN VELEZ ORTIZ 

Participant Provider ALEJANDRO SIERRA-OCAMPO 

Participant Provider ALEXZAVIER COLON 

Participant Provider AMY BALIUS 

Participant Provider AMY HEMGESBERG 

Participant Provider AMY REED 

Participant Provider ANA REARTE 

Participant Provider ANGELA SKOUSEN 

Participant Provider ANGELICA ROMAN RIVERA 

Participant Provider ANIBAL ORTIZ RIVERA 

Participant Provider ANNE BUTLER 

Participant Provider ANTHONY ESPINOZA 

Participant Provider ANTHONY NGUYEN 

Participant Provider APRIL CONNELL 

Participant Provider ARLENE RADCLIFF 

Participant Provider ATIYEH ATIYEH 

Participant Provider AUDRA BUSENLEHNER 



Participant Provider BARRY NASH 

Participant Provider BERENICE COLON COLON 

Participant Provider BESSIE BARNES 

Participant Provider BETH YEDWAB OLIVER 

Participant Provider BOWMAN & HAMPSEY MEDICAL CLINIC INC 

Participant Provider BRIAN SHABLIN 

Participant Provider BROOKE DUNLAVY 

Participant Provider BROOKE WETHINGTON 

Participant Provider CAITLIN LECLAIR 

Participant Provider CARLA FUENTES BLANCO 

Participant Provider CARLA NEWTON 

Participant Provider CARMEN ECHEVARRIA 

Participant Provider CAROLINE NORTHRUP 

Participant Provider CATERINA CICCONE 

Participant Provider CATHERINE BENNETT 

Participant Provider CHARLENE DACOSTA 

Participant Provider CHARLES LUNN 

Participant Provider CHARLES POWERS 

Participant Provider CHARLES THOMPSON 

Participant Provider CHARLES TIMSON 

Participant Provider CHERYL FEKEN 

Participant Provider CHRISTAL WALLER 

Participant Provider CHRISTOPHER GRAINGER 

Participant Provider CHRISTOPHER LUECKE 

Participant Provider CICERON LAZO 

Participant Provider CLAUDIA GONZALEZ MATOS 

Participant Provider CLAUDIA MOLINA 



Participant Provider CLAUDINE FREDERIKS 

Participant Provider CRUZ RANEA 

Participant Provider CYNTHIA ECHEVARRIA ROMAN 

Participant Provider DANIEL STEGMAN 

Participant Provider DARRELL PUGH 

Participant Provider DAVID GRIFFITHS 

Participant Provider DAVID HUNT 

Participant Provider DAVID VU 

Participant Provider DAWN JAQUISH 

Participant Provider DEBORAH BALL MORA 

Participant Provider DELFIN FUENTES 

Participant Provider DENITRA BOST 

Participant Provider DINO ROMERO 

Participant Provider DWARAKNADH BANALA 

Participant Provider EILLEN VELASQUEZ 

Participant Provider ELADIO DIEGUEZ 

Participant Provider ELIZABETH GILBREATH 

Participant Provider ERNESTINE SHIRES 

Participant Provider ESTRELLITA LU 

Participant Provider EVELYN GONZALEZ-ORTIZ 

Participant Provider FABIAN TURUSHINA MONTANO 

Participant Provider FAMILY PRACTICE-ST CLOUD, INC. 

Participant Provider FLORIDA MEDICAL ASSOCIATES LLC 

Participant Provider GABRIEL SZMIGIEL 

Participant Provider GERARDO PEDROZA-SIERRA 

Participant Provider GIL GUTIERREZ 

Participant Provider GRACE ROY 



Participant Provider GREYSON THOMAS 

Participant Provider GWENDOLYN HENSON 

Participant Provider HAIDY CARRASQUILLO RODRIGUEZ 

Participant Provider HAMIDREZA EBNESHAHIDI 

Participant Provider HANIMI CHALLA 

Participant Provider HARISON PARRA 

Participant Provider HECTOR GUEVARA GARAY 

Participant Provider HOA LE 

Participant Provider ISRAEL CARO 

Participant Provider ITALO NEIRA ARIAS 

Participant Provider IVETTE COLON 

Participant Provider IVETTE SIMPSON 

Participant Provider JAMES BIGGERSTAFF 

Participant Provider JAMES GOSZKOWSKI 

Participant Provider JAMES PETERZELL 

Participant Provider JANICE RODRIGUEZ PEREZ 

Participant Provider JARED ADAMS 

Participant Provider JASON ACOSTA 

Participant Provider JASON FARAH 

Participant Provider JASON WAUGH 

Participant Provider JAVIER URDANETA 

Participant Provider JAYAPRAKASH SHETTY 

Participant Provider JENNA REBECK 

Participant Provider JERONIMO LOPEZ 

Participant Provider JESSICA FOSTER 

Participant Provider JOHANNA JOHNSON 

Participant Provider JOHN EHRMANN 



Participant Provider JOHN WATSON 

Participant Provider JOHN WILKER 

Participant Provider JOLANTA TOMBARKIEWICZ 

Participant Provider JORGE FIGUEROA 

Participant Provider JOSE ESTEVES 

Participant Provider JOSE GUTIERREZ-HOLGUIN 

Participant Provider JOSE LLAMAS 

Participant Provider JOSE PARES 

Participant Provider JOSEPH AMATO 

Participant Provider JOSEPH GEFFEN 

Participant Provider JOSEPH JAMISON 

Participant Provider JUAN MALDONADO 

Participant Provider KARI O'NEAL 

Participant Provider KARLA MIRANDA MEDINA 

Participant Provider KATHERINE HEFFELFINGER 

Participant Provider KATHERINE STANLEY 

Participant Provider KATHLEEN DAVIS 

Participant Provider KATHRYN MAJARWITZ 

Participant Provider KAYLEE FRIEDMAN 

Participant Provider KELECHI ESOGA 

Participant Provider KELLIE MUNIZ 

Participant Provider KELLY COLLURA 

Participant Provider KIMBERLY STEIN 

Participant Provider KRISELLE TORRES 

Participant Provider KRISTEN GATES 

Participant Provider KYLE JONES 

Participant Provider LADY BERRIOS ACEVEDO 



Participant Provider LAURA COSTA 

Participant Provider LAURA WALLS 

Participant Provider LAVANYA GOPAL 

Participant Provider LAWRENCE LIEBERMAN 

Participant Provider LEAH MAJAROCON 

Participant Provider LESLIE KIDD 

Participant Provider LINDA JEAN 

Participant Provider LISA RAMSAY 

Participant Provider LORA NYLUND 

Participant Provider LUCIANA ORAN 

Participant Provider LUIS GARCIA FRESNEDA 

Participant Provider LUIS MARTINEZ 

Participant Provider LUIS ORTIZ-TORRES 

Participant Provider LUIS SANTIAGO 

Participant Provider LUIS SILVA 

Participant Provider LUZ PEGUERO 

Participant Provider LYNETTE BRYANT 

Participant Provider LYNNETTE SANTANA 

Participant Provider LYNSEY SOUTHER 

Participant Provider MABEL GONZALEZ NOVO 

Participant Provider MABEL ROSA SOLA 

Participant Provider MARC GUERRIER 

Participant Provider MARGARET YEE 

Participant Provider MARIA ATKINSON 

Participant Provider MARIA MARGARITA CASTRO GONZALEZ 

Participant Provider MARIAH JOHNSON 

Participant Provider MARIBEL LOPEZ 



Participant Provider MARIEL GONZALEZ-MENDOZA 

Participant Provider MARILYN JURICIC 

Participant Provider MARY PATTERSON 

Participant Provider MELISSA BELTRE 

Participant Provider MICHAEL BARIMO 

Participant Provider MICHAEL SIMPSON 

Participant Provider MICHELLE BANDURKA 

Participant Provider MIGUEL TIRADO PAGAN 

Participant Provider MISTY STEPHENS 

Participant Provider MO CALE 

Participant Provider MOBOLA CAMPBELL 

Participant Provider MORGAN CARPENTIER 

Participant Provider MYRIAM EDWARDS MILLER 

Participant Provider NANETTE ORTIZ 

Participant Provider NATALYA KORNEYEVA 

Participant Provider NATHAN HENRY 

Participant Provider NATHAN STRANDMARK 

Participant Provider NATIONAL FAMILY MEDICAL ASSOCIATES OF 
ALABAMA, LLC 

Participant Provider NATIONAL FAMILY MEDICAL ASSOCIATES, 
LLC 

Participant Provider NICHOLAS PATELLIS 

Participant Provider NIRMALA JACOB 

Participant Provider OBIANUJU AMADI 

Participant Provider PAMELA CUEBAS 

Participant Provider PATRYCJA GARCES 

Participant Provider REBECCA WACKOWSKI 

Participant Provider REBEKAH GILBERT 



Participant Provider RICHARD GONZALES 

Participant Provider RICHARD SANTIAGO 

Participant Provider ROBERT HUMMER 

Participant Provider ROBYN STIFF 

Participant Provider ROSA ZAPATA 

Participant Provider ROSA ZAPATA 

Participant Provider ROSABELLE CHISM 

Participant Provider RUKMINI GANGAPERSAUD 

Participant Provider RYAN DENNIS 

Participant Provider RYAN RAINER 

Participant Provider SAMUEL ALFANO 

Participant Provider SANDRA DAWSON 

Participant Provider SANGEETA HANS 

Participant Provider SHABRIEL VAZQUEZ OCASIO 

Participant Provider SHERVIN SARMAD 

Participant Provider SHING KO 

Participant Provider SILVIA ABREU READ 

Participant Provider SONIA BENITEZ CEDENO 

Participant Provider SRIKANTH MALEMPATI 

Participant Provider STEPHEN SCHLONEGER 

Participant Provider STEPHEN SEECHARAN 

Participant Provider TAMARA WILSON CISNERO 

Participant Provider TANUJA KOTAK 

Participant Provider TARA MCNALLY 

Participant Provider TERESA BURFINE 

Participant Provider THOMAS AUXTER 

Participant Provider TODD HOPE 



Participant Provider ULISES GARCIA SANCHEZ 

Participant Provider URIEL PONT COLON 

Participant Provider VERONICA CORDERO FERNANDEZ 

Participant Provider VERONICA MACHADO 

Participant Provider VICTORIA WAECHTER 

Participant Provider VIMARIE RODRIGUEZ 

Participant Provider WANDA BERRIOS 

Participant Provider WAYNE BURNETT 

Participant Provider WENDY KINGSLEY 

Participant Provider WENDY WORSLEY 

Participant Provider WILLIAM BLANCHARD 

Participant Provider WYNED MORALES MORALES 

Participant Provider YAIR NUNEZ 

Participant Provider YANIRA FELICIANO 

Participant Provider YANIRA RAZA 

Participant Provider YOLANDA MOLINARIS-GELPI 

Participant Provider YUNIOR MOYA HERNANDEZ 

Preferred Provider ABLE HOME HEALTHCARE, INC. 

Preferred Provider ACCESS HOME HEALTH OF FLORIDA, LLC 

Preferred Provider ACCESS HOME HEALTH OF FLORIDA, LLC 

Preferred Provider AT HOME HEALTHCARE AND HOSPICE ,LLC 

Preferred Provider BWB SUNBELT HOME HEALTH SERVICES, LLC 

Preferred Provider CENTERWELL CERTIFIED HEALTHCARE CORP 

Preferred Provider CENTERWELL CERTIFIED HEALTHCARE CORP 
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Preferred Provider CENTERWELL HEALTH SERVICES CERTIFIED, 
INC. 

Preferred Provider CENTERWELL HEALTH SERVICES CERTIFIED, 
INC. 

Preferred Provider CHATTAHOOCHEE VALLEY HOME HEALTH, 
LLC 

Preferred Provider CHATTAHOOCHEE VALLEY HOME HEALTH, 
LLC 

Preferred Provider CHMG OF ATLANTA, LLC 

Preferred Provider CHMG OF GRIFFIN, LLC 

Preferred Provider CLEVELAND HEARTLAB INC 

Preferred Provider DAN NESMITH 

Preferred Provider DIAGNOSTIC LABORATORY OF OKLAHOMA 
LLC 

Preferred Provider DIGESTIVE AND LIVER CENTER OF FL, LLC 

Preferred Provider ENDO SURGICAL CENTER OF KISSIMMEE, 
PLLC 

Preferred Provider ENDO-SURGICAL CENTER OF FLORIDA 

Preferred Provider FREEDOM HOSPICE, LLC 

Preferred Provider GASTRO-INTESTINAL CONSULTANTS OF 
CENTRAL FLORIDA, LLC 

Preferred Provider GBA HOLDING INC 

Preferred Provider GBA WEST, LLC 

Preferred Provider GI URGENT CARE OF FLORIDA LLC 

Preferred Provider HEALTHFIELD HOME HEALTH LLC 

Preferred Provider HEALTHFIELD HOSPICE SERVICES, LLC 



Preferred Provider HEALTHFIELD OF SOUTHWEST GEORGIA, LLC 

Preferred Provider HEALTHFIELD OF STATESBORO, LLC 

Preferred Provider HOFFMAN, MD, ASSOCIATED PATHOLOGISTS 
CHARTERED 

Preferred Provider HOME HEALTH OF RURAL TEXAS, INC. 

Preferred Provider HORIZON HEALTH CARE SERVICES, INC. 

Preferred Provider HOSPICE OF THE EMERALD COAST, INC. 

Preferred Provider INTEGRACARE HOME HEALTH SERVICES INC. 
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Preferred Provider INTEGRACARE HOME HEALTH SERVICES INC. 

Preferred Provider INTEGRACARE OF ALBANY, LLC 

Preferred Provider INTEGRACARE OF ATHENS - HOME HEALTH, 
LLC 

Preferred Provider INTEGRACARE OF OLNEY HOME HEALTH, 
LLC 

Preferred Provider INTEGRACARE OF TEXAS, LLC 

Preferred Provider INTEGRACARE OF WEST TEXAS-HOME 
HEALTH, LLC 

Preferred Provider INTEGRACARE OF WICHITA FALLS, LLC 
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Preferred Provider LALBAHADUR NAGABHAIRU 

Preferred Provider MED FUSION LLC 

Preferred Provider MED -TECH SERVICES OF DADE, INC. 

Preferred Provider MED-TECH SERVICES OF PALM BEACH, INC. 

Preferred Provider MED-TECH SERVICES OF SOUTH FLORIDA, 
INC. 

Preferred Provider MID-SOUTH HOME HEALTH AGENCY, LLC 

Preferred Provider MID-SOUTH HOME HEALTH AGENCY, LLC 

Preferred Provider MID-SOUTH HOME HEALTH OF GADSDEN, 
LLC 

Preferred Provider MID-SOUTH HOME HEALTH, LLC 

Preferred Provider MID-SOUTH HOME HEALTH, LLC 
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Preferred Provider MID-SOUTH HOME HEALTH, LLC 

Preferred Provider NEW BEACON HEALTHCARE GROUP, LLC 

Preferred Provider NEW BEACON HEALTHCARE GROUP, LLC 

Preferred Provider NEW BEACON HEALTHCARE GROUP, LLC 

Preferred Provider NEW BEACON HEALTHCARE GROUP, LLC 

Preferred Provider NEW CENTURY HOSPICE INC 

Preferred Provider ODYSSEY HEALTHCARE OF MARION 
COUNTY, LLC 

Preferred Provider ODYSSEY HEALTHCARE OF MARION 
COUNTY, LLC 

Preferred Provider ODYSSEY HEALTHCARE OPERATING B, LP 

Preferred Provider OUTREACH HEALTH SERVICES OF NORTH 
TEXAS LLC 

Preferred Provider OUTREACH HEALTH SERVICES OF NORTH 
TEXAS LLC 

Preferred Provider PF DEVELOPMENT 16 ,LLC 

Preferred Provider PF DEVELOPMENT 16 ,LLC 

Preferred Provider PF DEVELOPMENT 7 ,LLC 

Preferred Provider PHENOPATH LABORATORIES PLLC 

Preferred Provider PREMIER SURGICAL CENTER LLC 
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LABORATORIES INC 

Preferred Provider QUEST DIAGNOSTICS INCORPORATED 

Preferred Provider QUEST DIAGNOSTICS INCORPORATED 

Preferred Provider QUEST DIAGNOSTICS INCORPORATED 



Preferred Provider QUEST DIAGNOSTICS INCORPORATED MD 

Preferred Provider QUEST DIAGNOSTICS LLC 

Preferred Provider QUEST DIAGNOSTICS LLC 

Preferred Provider QUEST DIAGNOSTICS LLC 

Preferred Provider QUEST DIAGNOSTICS LLC 

Preferred Provider QUEST DIAGNOSTICS LLC 

Preferred Provider QUEST DIAGNOSTICS LLC IL 

Preferred Provider QUEST DIAGNOSTICS LLC IL 

Preferred Provider QUEST DIAGNOSTICS LLC IL 

Preferred Provider QUEST DIAGNOSTICS NICHOLS INSTITUTE 

Preferred Provider QUEST DIAGNOSTICS NICHOLS INSTITUTE, 
INC. 

Preferred Provider QUEST DIAGNOSTICS OF PENNSYLVANIA 
INC. 

Preferred Provider QUEST DIAGNOSTICS OF PENNSYLVANIA 
INC. 

Preferred Provider QUEST DIAGNOSTICS OF PENNSYLVANIA 
INC. 

Preferred Provider QUEST DIAGNOSTICS OF PENNSYLVANIA 
INC. 

Preferred Provider QUEST DIAGNOSTICS OF PUERTO RICO INC 

Preferred Provider QUEST DIAGNOSTICS TB LLC 

Preferred Provider RAVI KOTI 

Preferred Provider REGENCY HOSPICE OF GEORGIA, LLC 

Preferred Provider REGENCY HOSPICE OF NORTHWEST 
FLORIDA, INC. 

Preferred Provider REGENCY SOUTHERNCARE HOSPICE LLC 

Preferred Provider SENIOR HOME CARE, INC 

Preferred Provider SENIOR HOME CARE, INC 

Preferred Provider SENIOR HOME CARE, INC 



Preferred Provider SENIOR HOME CARE, INC 

Preferred Provider SENIOR HOME CARE, INC 

Preferred Provider SENIOR HOME CARE, INC 

Preferred Provider SHAMS TABREZ 

Preferred Provider SOUTHERNCARE, INC. 

Preferred Provider SPECIALTY LABORATORIES INC 

Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 
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Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 

Preferred Provider UNILAB CORPORATION 

Preferred Provider VERNON HOME HEALTH CARE AGENCY, LLC 

Preferred Provider VISTACARE USA, LLC 

Preferred Provider WIREGRASS HOSPICE, LLC 

Preferred Provider WIREGRASS HOSPICE, LLC 

Preferred Provider WIREGRASS HOSPICE, LLC 

 
ACO REACH participants in joint ventures between ACO REACH professionals and hospitals: 
 



There are no joint ventures between or among the ACO and any of its ACO Preferred Providers and 
Participant Providers 
 
 
ACO Governing Body:  

Member  
Last  

Name 

Member  
First Name 

Member  
Title/Position 

Member's   
Voting Power 
(Expressed as  
a percentage  

or number) 

Membership   
Type 

Company 

Malempati Srikanth Member 25% 
ACO Participant  Bowman & Hampsey 

Medical Clinic Inc. 

Gallman Emily Member 25% 
ACO Participant  Florida Medical Associates, 

LLC 

Vaughn Scott Member 25% 
ACO Participant  National Family Medical 

Associates, LLC 

Cauthen Andrea Executive 10% Other  Better Health Group 

Shah Pawan President 10% Other  Better Health Group 

Hans Sangeeta 

Medical 

Director 1% 
Other  Better Health Group 

Hampsey Jim 

Beneficiary 

Representative 2% 
Beneficiary 

Representative 
Retired 

D’Cruz Frank 

Consumer 

Advocate 2% 
Consumer 
Advocate 

Retired 

 
Key ACO Clinical and Administrative Leadership:  

Title Company Name 

ACO Executive  Better Health Group Andrea Cauthen 

Medical Director  Better Health Group Sangeeta Hans, MD 

Compliance Officer  Better Health Group Sriram Sundaramoorthy 

Quality Assurance/Improvement Officer  Better Health Group Sriram Sundaramoorthy 

 
Types of ACO Participants, or Combinations of Participants, That Formed the ACO: 
Networks of individual practices of ACO professionals  
 
Shared Savings and Losses  
Amount of Shared Savings/Losses:  

●​ First Agreement Period  
○​ Performance Year 2024: N/A 
○​ Performance Year 2023: $3,222,725.79 

Shared Savings Distribution:  



●​ First Agreement Period  
○​ Performance Year 2024 

■​ Proportion invested in infrastructure: 20%   
■​ Proportion invested in redesigned care processes/resources: 30%  
■​  Proportion of distribution to ACO participants: 50%  

○​ Performance Year 2023 
■​ Proportion invested in infrastructure: 20%   
■​ Proportion invested in redesigned care processes/resources: 30%  
■​  Proportion of distribution to ACO participants: 50%  

Quality Performance Results: 

2023 Quality Performance Results: 

Measure Measure Name Measure Score 

ACR Risk-Standardized, All-Condition 
Readmission (a lower [↓] score 
indicates better performance) 

 

15.36 

UAMCC Risk-Standardized, All-Cause 
Unplanned Admissions for Patients 
with Multiple Chronic Conditions 

(per 100 person-years) (a lower [↓] 
score indicates better performance) 

30.47 

TFU Timely Follow-Up After Acute 
Exacerbations of Chronic Conditions 
(a higher [↑] score indicates better 

performance) 

76.01 

CAHPS Consumer Assessment of Healthcare 
Research and Quality (a higher [↑] 
score indicates better performance) 

0.89 

 


